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TOM TAT

Trong nhitng ndm gan day, phén 16n cac phan mém déu dwoc gia cong va phat
trién boi cac doanh nghiép nho va vira (DNNVV). Tuy nhién, cac doanh nghiép
nay thuong gap kho khan vé chi phi va dap ing ngudn lwc dé trién khai cdc mo
hinh dam bao chét lugng phan mém nhu CMM/CMM], SPICE, ISO...Vi thé cac
DNNVYV khoéng c6 kha nang canh tranh véi cac doanh nghiép 16n c6 st dung mo
hinh dam bao chét lugng phan mém. D€ giai quyét van dé nay, bai bao trinh bay
cacyéu to d€ dat duoc thanh cong khi thwchién mo hinh dam bao chétlugng phan
mém, ciing nhu tim hiéu cdc mo6 hinh phu hop véi kha ndng va nang luc cta
DNNVV. Tt d6, dwa ra céc loi ich, han ché va cac so sdnh ctia cdc md hinh dam
bao chit lugng phan mém nay, gitp cho cac DNNVV c6 nhitng lwa chon thich hop

nhdt cho doanh nghiép cia minh.

Tt khoa: Pam bao chit lugng phan mém, DNNVV, md hinh.
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ABSTRACT

In recent years, the majority of software has been developed by small and medium
enterprises (SMEs). However, these enterprises are facing difficulties due to
inability to pay costs and to meet the resources to implement software quality
assurance models such as CMM / CMMI, SPICE and ISO... SMEs. Since these
enterprises are not able to compete with large ones using the software quality
assurance model. To solve this problem, the article presents the factors for
successful implementation of the software quality assurance model, as well as
exploring models that are relevant to the capabilities and capabilities of SMEs.
From there, the benefits, limitations and comparisons of these software quality

assurance models help SMEs make themost appropriate choices for their business.

Keywords: Software quality assurance, SMEs, models

Nguyén Thi Uyén Nhi sinh ngay 20 thang 3 ndm 1985 tai Quang Tri .

Nam 2008, ba t6t nghiép cit nhan nganh Cong nghé thong tin, nam 2010

t6t nghiép Thac sichuyénnganh Khoa hoc may tinh va ky thuét tinh toan,

tai treong Pai hoc tong hop ky thuat Volgagrad, Lién bang Nga. Tt ndm

2011, ba tham gia giang day tai truong Pai hoc Thwong Mai, Ha N6i. Tt

f - nam 2012 dén nay, ba tham gia giang day tai truong Dai hoc Sai Gon,

M i TPHCM. Hién dang la NCS nganh Khoa hoc may tinh ctia Truong Dai
hoc Khoa hoc — Pai hoc Hué.

Linh viec nghién citu: Tim kiém anh theo ngit nghia, hé hd tro ra quyét
dinh
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Huynh Trong DPitc sinh ngay 06 thang 06 ndm 1968, tai Tién Giang. Nam
1990, 6ng tdt nghiép cit nhan Vat ly tai Treong Pai hoc Can Tho; Nam
1997 t6t nghiép ctr nhan khoa hoc Quan tri kinh doanh tai Truong Pai hoc
Mo - Ban cong thanh ph6 H6 Chi Minh; Nam 1999 t6t nghiép kj su Khoa
hoc mdy tinh tai treong DPai hoc Bach khoa thanh ph& H6 Chi Minh; Ndm

l 2010 t&t nghiép Thac sichuyén nganh Mang mdy tinh & Truyén thong tai
Hoc vién Buu chinh Vién thong thanh ph& H6 Chi Minh. Tt ndm 1990,
ong giang day tai Trwong Cao dang Cong thuong TP. HCM. Hién dang la
NCS nganh Khoa hoc may tinh cta Trueong Pai hoc Khoa hoc — Pai hoc
Hué.

Linh vwc nghién ciru: Cam ngtt canh (Context aware).

bing Cong Qudc sinh ngay 21 thdng 06 ndm 1968 tai Thanh phd Hué.
Nam 1991, ong t6t nghiép ¢kt nhan Toadn tai Truong Pai hoc Su pham,
PHH Hué; Nam 1995, dng tot nghiép ctt nhan Tin hoc tai Truong Pai hoc
Céan Tho; Nam 2001, 6ng t6t nghiép Thac sikhoa hoc chuyén nganh Toan
tai Truong Pai hoc Sw pham, PH Hué. Nam 2015, 6ng tot nghiép thac si
CNTT tai Trreong Pai hoc Cong nghé TP. HCM. Tt nam 1991, 6ng tham
gia giang day tai Truong Cao dang Cong thwong TP. HCM. Hién dang la
NCS nganh Khoa hoc may tinh cta Truong Pai hoc Khoa hoc — Pai hoc

Hué.
Linh vwc nghién ciru: Cong nghé thong tin, Toan hoc.

Nguyén Mau Han sinh ndm 1957 tai Thtta thién Hué. Nam 1981, ng t6t
nghiép ¢t nhan toan tai trwong Pai hoc Téng hop Hué€. Nam 1998 nhéan
bé“mg thac si vé Khoa hoc mdy tinh tai Trwong dai hoc Bach khoa Ha Noi.
Nam 2003, nhan b.:ng tién si chuyén nganh Khoa hoc May tinh tai Vién
Cong nghé Thong tin Ha noi. Hién la Phé Gido su, Giang vién cao cdp tai

Khoa Céng nghé Thong tin, Treong Dai hoc Khoa hoc, Pai hoc Hué.

Linh vwc nghién ciru: Cong nghé phan mém, Co s6 dit liéu, Xt ly song

song va phan tan, tinh toan luéi.
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